
VIOX DIGITAL 
Architecting the Future of the Web 

	

1. COMPANY OVERVIEW 
We are a modern digital agency dedicated to bridging the gap between exceptional 
design and flawless engineering. At Viox Digital, we don't just build websites; we craft 
immersive, user-centric digital ecosystems. Our mission is to translate complex ideas 
into seamless digital realities that scale, specialising in clean, minimalist, and 
performance-driven applications.	

	

2. CORE SERVICES 
Full-Stack Web Development 

Robust, custom web applications built from the ground up using modern frameworks 
(HTML, CSS, JavaScript, and advanced backend technologies). From high-speed platforms to 
offline-first architectures, we write clean, scalable code that performs flawlessly.	

Next-Gen UI/UX Design 

We specialise in sleek, modern interfaces focusing on minimalist aesthetics, dark-themed 
elements, and glassmorphic user interface designs. We ensure intuitive navigation and 
striking visual hierarchies that are both visually stunning and highly functional.	

E-Commerce & Digital Strategy 

High-converting online storefronts and targeted digital strategies built to define your brand 
identity and scale your revenue.	

	

3. PRICING & PARTNERSHIP PLANS  

STARTER PLAN  (499-/-) PRO PLAN (1290-/-) APEX PLAN (1990-/-)



All Plans have basic UI Design, and are Mobile Responsive, with E-Mail Support!	

4. THE VIOX "FREE DEMO" GUARANTEE 
 (Only on Valid Projects) 
We believe in showing, not just telling. Before you commit to a full project, Viox Digital offers 
a risk-free Trial Phase:	

• 30-Minute Discovery Call: We discuss your brand vision, target audience, and technical 
requirements.	
• Free High-Fidelity Mockup: We provide a custom wireframe or mockup of your 
homepage’s above-the-fold section, tailored to your brand identity—absolutely free.	
• Architecture Blueprint: A brief outline of the recommended tech stack and project 
timeline so you know exactly what to expect.	

• Usually, Free Demo is available for Projects which require less time to make, compared to 
high end frontend and backend sites. While most of time it will be present, there could be 
chance, that we won’t be able to provide FREE DEMO, but Quality Will Be Ensured.	

	

5. AGENCY POLICIES 
Payment Terms 

Payment will be made after the product it shipped but However, some complex projects 
may require Advance Payments, and will be mentioned by agency at prior to Clients. 	

Please note: All payments will be accepted strictly via UPI.	

Revision Policy (Depends on Plan) 

Ideal for personal brands 
and startup landing pages.

Ideal for growing businesses 
needing dynamic features.

Ideal for full-scale web apps 
and enterprise solutions.

• Up to 3 Pages	
• Standard UI Design	
• Mobile Responsive	
• 1 Revision Round	
• Email Support/

• Up to 8 Pages	
• Custom UI (Minimalist/
Glassmorphic)	
• CMS Integration	
• 3 Revision Rounds	
• Performance Optimization	
• Priority Email Support

• E- Commerce (WA API)	
•Local Search & Meta Tag 
Optimisation	
• FAQ’s ChatBot	
•WhatsApp Cart Core Engine	
• 3D Interactive Flip-Page 
Menus	



Revisions are limited to the terms specified in your chosen plan. A 'revision' includes layout 
adjustments, colour tweaks, and content changes. Complete structural redesigns requested 
after the initial mockup approval will incur a separate hourly billing rate.	

Refund & Cancellation Policy 

If a project is cancelled before the development phase begins, a full refund of the initial 
deposit will be issued. Once coding and deployment have commenced, the deposit becomes 
non-refundable to cover labor and resource allocation.	

Confidentiality & NDA 

Viox Digital strictly respects client privacy. We operate under automatic confidentiality and 
are fully prepared to sign a formal Non-Disclosure Agreement (NDA) to protect your 
intellectual property, proprietary business logic, and user data.	

Post-Launch Maintenance 

Every custom project includes at least 30-day bug-free guarantee. Any technical issues 
arising from our original code within 30 days of launch will be resolved at no extra cost. 
Ongoing maintenance packages are available upon request.	

	

6. CONTACT DETAILS 
Ready to build something extraordinary? Get in touch today.	
	
Email: im.vioxdigital@gmail.com	
Website: vioxdigital.site	
Location: Ithaira, Uttar Pradesh, India	

Technical Feasibility & Design Constraints  
 
At Viox Digital, we prioritise transparency and performance. Before any development 
begins, we conduct a comprehensive review of your project requirements. If a requested 
design or functionality is technically unfeasible, excessively complex, or cannot be 
executed to our high standards, we will explicitly inform you prior to project 
commencement and propose viable, high-quality alternatives.


